CaltexGO Pump & Pay Steps (Rev. Date: 25 June 2025)

Must onboard payment card before using pump & pay feature
Step 1: Press Account Step 2: Select under Step 3: Press ‘Add Step 4: Select ‘Credit or
(personicon) Payment Method Payment Method’ button Debit Card (Malaysia)’

! Digi T 7 @ 33 o' Digi & 18:04 7 @ 33% %% ol Digh = 18:04 7@ 33% % ! Digi B 18:05 7 @ 33% %

H a ppy < My Account @ < Payment Method X Add Payment Method

Tuesday
J;a:: z:f,xc :‘"J‘E 5-25%5%;&5&;{.;{.5-;5-’.5-’.3-’.3{ 2] 2 visa [ oeraut | Credit or Debit Card (Malaysia) 5

3 & o SR s BB Master, Visa
ETETETATETA, 1k > {6

Payment Method =3
r‘l sess ssas aose 5156 >
Loyalty Program 6 S

@ Caltex Rewards

No Caltex station nearby. You will need
to be at a Caltex station to pump and
pay. Help s
FAQ. Customer Service, Feedback

I ™ B B ™ =

Rewards Locate ViewMy  View Point
QR Code Stations. Vouchers History (

Log Out
~ PRy T/ L O e Add Payment Method
n B B = N
Home Pay Rewards Activity

Step 7: Input 6-digit OTP

Step 5: Input card details Step 6: Press ‘Verify’ sent to mobile number. Verification done by bank
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Pump & Pay Feature

Step 1: On CaltexGO
homepage, press Pump &
Pay button

Step 2: Confirm payment
method, select pump
number, press Continue

Step 3: Input/Select fuel
amount (input amount or
select preset amount or
select full tank)

‘Pump is now ready’ pop-
out message
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Pump 4 is now ready.
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You can now go to the reserved pump and start
fueling up.

Step 4: Customer can now
lift nozzle and fuel up. This
screen shows while
fuelling in progress

Step 5: Once fuelling is
done and customer puts
nozzle back, will show
Preview Payment screen

Step 6: Scroll down and
press Pay (if no
redemption)

Step 7a: For redemption,
select ‘Use Caltex Rewards
Points’
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Please do not close this window until the fueling is
complete. You will be automatically redirected to the
success screen where you can view the Transaction
Details
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Step 7b: Select/Input
redemption amount &
press Done

Step 8: Select fuel voucher (if
any) and Apply

Transaction successful.
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