
Terms and Conditions for “An unstoppable journey: Around the world in one city” and 
“Hong Kong Staycation Lucky Draw, Travel Voucher Lucky Draw” Program: 
 
1. The “An unstoppable journey: Around the world in one city” and “Hong Kong 
Staycation Lucky Draw, Travel Voucher Lucky Draw” (“Lucky Draw”) promotion is organized 
by Chevron Hong Kong Limited (“Chevron”). Customers who are eligible for the promotion 
must be valid JoyFuel Card or Personal StarCard holders, and at least 18 years of age 
(“Participants”); and Participants must have read and agreed to be bound by these Terms 
and Conditions herein.  
2. From 15 October to 31 December, 2021 (days inclusive) (“Promotional Period”), the 
32 Caltex Service Stations in Hong Kong will be divided into 6 continents, and each continent 
is represented by stations as set out in the table below. Participants who fuel up HK$400 or 
more (after discount in a single transaction) worth of Caltex with Techron® gasoline at any 
Caltex Service Station are eligible to redeem a booklet and start collecting travel stamps. 

North 
America 

Europe Africa Oceania South 
America 

Asia 

1. Hung Shui 
Kiu 
2. Lam Tei 
3. Tai Tong 
Road 
4. Tin Shui 
Wai 
5. Tong Yan 
San Tsuen 
6. Shui Pin 
Tsuen 

1. Tai Po Market 
2. Kam Tin 
3. Long Ha 
4.  Fairview Park 
5. Jockey Club 
Road 
6. Kau Lung 
Hang 

1. Tai Wan Road 
2. Princess 
Margaret Road 
3. Tai Hang Tung 
4. Tai Po Road 
5. Un Chau Street 
6. Waterloo Road 

1. Wanchai 
2. Sing Woo Road 
3. Waterfront 
4. Aberdeen 
5. Shau Ki Wan 
6. Chai Wan 

1. Tsuen Wan 
2. Cafeteria Beach 
3. Tsing Yi 
4. Mui Wo 

1. Po Kong Village 
Road 
2. Clear Water Bay 
3. Shatin Heights 
4. Tai Wai 

 
3. Participants who fuel up HK$400 or more (after discount in a single transaction) 
worth of Caltex with Techron® gasoline at any Caltex Service Station during the Promotional 
Period are eligible to redeem: 
 (a) A travel stamp for the represented continent; and 
 (b) A HK$60 Caltex Gasoline Discount Coupon (subject to availability at each 
station, first-come first-served, while stock lasts); and 
 (c) A car window electrostatic sticker or sticker (subject to availability at each 
station, first-come first-served, while stock lasts) 
4. Participants must on the spot right after fueling up, redeem and/or present the 
booklet, redeem the concerned stamp and HK$60 Caltex Gasoline Discount Coupon, any 
delayed redemption will not be entertained. The redeemed “HK$60 Caltex Gasoline 
Discount Coupon” is not required to be used on the same day after redemption, the use of 
the gasoline discount coupon is subject to terms and conditions on the coupon.  
5. Details of the Lucky Draw: 
 (a) Hong Kong Staycation Lucky Draw: 
  Participants are eligible to enter the Hong Kong Staycation Lucky Draw once 
after collecting any 6 travel stamps (of any 6 continents) during the Promotional Period. 
Upon collection of any 12 travel stamps (of any 6 continents), Participants are eligible for 
two entries to the Lucky Draw, and so on.  
 (b) Travel Voucher Lucky Draw: 
  Further to Paragraph 5(a) above, if Participants collected all 6 travel stamps 
(one for each continent) during the Promotional Period, they are eligible to enter the Hong 



Kong Staycation Lucky Draw and the Travel Voucher Lucky Draw, once each. Upon collection 
of 12 travel stamps (two for each continent), Participants are eligible for two entries to both 
Hong Kong Staycation Lucky Draw and the Travel Voucher Lucky Draw, and so on.  
 (c) There is no limit to the number of entries during the Promotional Period by 
any Participants. Participants are only eligible to win once in the Lucky Draw. All Chevron 
staff members are not eligible to participate in the Lucky Draw. 
 (d) Any alterations to the booklet will invalidate the same including any stamps 
contained herein，photocopies of the booklet will not be accepted. The stamps will not be 

reissued if lost or damaged. Participants should keep the original receipts (complete and 
legible) for the transactions to confirm the stamps are redeemed properly. Photocopies of 
the receipts will not be accepted. 
 (e) To enroll in the Lucky Draw, please visit our website 
https://caltexluckydraw.com and register the Participant’s name, the 16 digits of the 
Personal StarCard or JoyFuel Card number, Hong Kong mobile phone number and email 
address (for contacting the winner). Participants also need to select the appliable Lucky 
Draw by ticking the appropriate box: 
  i. Hong Kong Staycation Lucky Draw; or 
  ii. Travel Voucher Lucky Draw; or  
  iii. Hong Kong Staycation Lucky Draw and Travel Voucher Lucky Draw  
 (f) The registration period will be between 15 October to 23:59 on 31 December 
2021 (days inclusive). Please make sure to have sufficient time to complete the registration 
process.  
 (g) Lucky Draw winners will be randomly drawn by computer on 6 January 2022.  
  i. Hong Kong Staycation Lucky Draw: There will be a total of five (5) 
winners and each one will receive a WM Hotel Staycation and Dining Package worth 
HK$8,000 in value. Any consumption made by the winner at the WM Hotel within the 
validity period of the concerned package exceeding HK$8,000 will be paid by the winner(s). 
  ii. Travel Voucher Lucky Draw : There will be one (1) winner who will 
receive a Travel Voucher in the value of HK$30,000. Any consumption made by the winner 
within the validity period exceeding HK$30,000 will be paid by the winner.   
 (h) All six winners will be notified individually by SMS and by personal phone call. 
If Chevron is unable to contact a winner on or before 19 January 2022, his/her eligibility will 
be voided. Substituted winner(s) will be filled. Winners’ information (including name and 
JoyFuel Card or Personal StarCard number) will be published in the Sing Tao Daily and The 
Standard on 14 January 2022. 
 (i) Participants are responsible for the accuracy and validity of the information 
provided for the Lucky Draw purpose. In case of any omissions or errors, Chevron reserves 
the right to disqualify the entry without prior notice. The accuracy and validity of the 
Participant’s travel stamp record will be determined by Chevron’s electronic transaction 
records. 
 (j) All winners will be required to present their HKID card, Personal StarCard or 
JoyFuel Card, the booklet containing the relevant travel stamp and the original receipts (in 
good and legible condition) for verification purposes. Winners should agree to the terms 
and conditions of the WM Hotel Staycation and Dining Package or Travel Vouchers (if 
applicable). 
 (k) If any registered data is lost, inaccurate, unidentifiable, damaged or leaked 
due to any computer breakdown, network, telephone or technical failure which are outside 



Chevron’s reasonable control, Chevron shall not be liable. Any disqualification as a result of 
the aforementioned incidents is a force majeure event, the Participants shall not dispute. 
 (l) Chevron reserves the right to use winners' photos and names in all public 
relations activities related to this Promotion. 
 (m) Chevron will ensure that all personal data collected in this Lucky Draw will be 
used for this Promotion and will be properly handled in accordance to the “Personal Data 
(Privacy) Ordinance” (Chapter 486). Please visit https://www.caltex.com/hk/zh/privacy-
statement.html to know more about our Privacy Statement. JoyFuel Card members may 
also wish to visit the respective Chevron and Autotoll websites to learn more about the 
Privacy Statements.  
 (n) Further to Paragraph 5(m) above, with the consent of Participants, Chevron 
may send fuel discounts and rewards program promotion materials to them. 
6. Photos are for reference only; actual prizes may vary. 
7. Chevron is not the direct supplier of the prizes, it will not bear any legal 
responsibility for the relevant prizes. Should there be any dispute concerning the prize, 
winner(s) shall contact the prize supplier(s) directly. Chevron may provide contact details of 
the relevant contact person if necessary. 
8. All prizes under this promotion and any redeemed item is not transferable, and 
cannot be resold, replaced or exchanged for cash or any other products or offers under any 
circumstances. 
9. Any receipts which are incomplete, fake, copy, broken, reprint, edited, smeared, 
illegible or not issued within the Promotional Period will not be accepted. Chevron reserves 
the right to determine the eligibility of the winners. In case of lost receipt, no replacement 
or reissuance will be processed and the winner will be disqualified for the prize. 
10. This promotion is not applicable to StarCard Company customers. 
11. In case of any dispute, Chevron Hong Kong Limited reserves the right of final 
decision. 
12. Any disputes or claims related to the Promotion shall be governed, interpreted and 
enforced by the laws of Hong Kong, regardless of the choice of law rules. 
13. Should the Chinese and English versions of these Terms and Conditions vary, the 
English version shall prevail. 
14. Trade Promotion Competition Licence No.: 55016-7 
15. For any enquiry related to the Promotion, please contact our Customer Service 
Hotline at 25826288. 
 
 


