
Terms and Conditions on The Caltex Rewards Spin Out “Reward Card” and “Lucky Draw” 
Program  (collectively the “Promotion”): 
 

1. The Promotion is organized by Chevron Hong Kong Limited (“Chevron”).  

(a) Customers who are eligible for Reward Card program (“Reward Card”) must be at 

least 18 years of age (“Customers”); 

(b) Customers who are eligible for the Lucky Draw program (“Lucky Draw”) must be 

valid JoyFuel Card or Personal StarCard holders, and at least 18 years of age 

(“Participants”); and 

both Customers and Participants must have read and agreed to be bound by these 
Terms and Conditions herein.  

2. From 5 October to 31 December, 2020 (days inclusive) (“Promotion Period”), 

Customers or Participants who fuel up on HK$500 or more (after discount in a single 

transaction) worth of Caltex with Techron® gasoline at any Caltex Service Station are 

eligible to redeem a Reward Card. In addition to receiving a Reward Card, 

Participants are also eligible to enroll to the Lucky Draw once.  

3. Terms and Conditions of  “Reward Card”: 

(a) There is no limit on the number of Reward Cards to be collected and 

redeemed by the Customers during the Promotion Period under eligible 

purchase. Each Reward Card can only be used once to redeem one prize 

asprinted on the Reward Card. 

(b) Customers must redeem the prize on the same day at the spot right after 

fueling up and present the Reward Card to the Caltex Service Station staff for 

redemption. This requirement is not applicable to “HK$70 Caltex Gasoline 

Discount Coupon” and “HK$1 for a full tank of Techron® Platinum or Gold 

gasoline (Max. value HK$800)”, which is subject to the relevant terms and 

conditions related to the prize. Upon redemption, the Reward Card will be 

collected by the Caltex Service Station. 

(c) Photocopies of the Reward Card will not be accepted. Reward Card will not 

be replaced in case of loss or damage. 

(d) More than 240,000 prizes for the Reward Card are available which include: 

HK$70 Caltex Gasoline Discount Coupon, HK$50 Wellcome Shopping 

Voucher, CALTEX x KAKAO FRIENDS Luggage Tag, CALTEX x KAKAO FRIENDS 

Passport Holder, CALTEX x KAKAO FRIENDS Foldable Travel Bag, CALTEX x 

KAKAO FRIENDS Neck Pillow, Hi-C Lemon Tea 250ml, Coca-Cola Mini Can 

200ml, Vita Chrysanthemum Tea 250ml (Pack of 6), Vita Pure Distilled Water 

1.5L, Calbee Prawn Crackers 22g (Original Flavour), Calbee Prawn Crackers 

22g (BBQ Flavour), Ritz Cheese Sandwich 118g, Oreo Vanilla Cream Sandwich 

133g, Kleenex Sanitizing Moist Wipe 10 sheet pack, and and HK$1 for a full 

tank of Techron® Platinum or Gold gasoline (Max. List Price HK$800). 

(e) Photos are for reference only; actual prizes may vary. 

(f) If Chevron is not the direct supplier of the prize, it will not bear any legal 

responsibility for the relevant prizes. Should there be any dispute concerning 



the prize, winner(s) shall contact the prize supplier(s) directly. Chevron may 

provide contact details of the relevant contact person if necessary.  

4. Terms and Conditions of “Lucky Draw”: 

(a) To enroll to the Lucky Draw, please visit our website 

https://Caltexrewardsspinout.innermost.hk by registering Participant’s name, 

the 6 digits STAN number on the receipt, the 16 digits of the Personal 

StarCard or JoyFuel Card number, the gasoline receipt date and Hong Kong 

mobile phone number.  

(b) The registration period will be between 5 October to 23:59 on 31 December 

2020 (days inclusive).  Please make sure to have sufficient time to complete 

the registration process.   

(c) Each single receipt with HK$500 (after discount) purchase of Caltex with 

Techron gasoline is eligible for one Lucky Draw opportunity. There is no limit 

to the number of entries during the Promotion Period by any Participants.  

(d) Lucky Draw winners will be randomly drawn on 6 January 2021.  There will be 

a total of three (3) winners and each one will receive 1 year of Caltex with 

Techron® Gold gasoline for free  worth a total of HK$20,868. (This amount is 

calculated according to the pump price of Caltex with Techron® Gold 

Gasoline as of September 1, 2020. The value of gasoline is based on a total of 

100 litres consumption per month and a total of 1,200 litres in 12 months.) A 

new Personal StarCard with a total amount of pre-paid value in the sum of 

HK$20,868 with validity for one year will be given to the winners. Any 

consumption exceeding the total value sum within the validity period will be 

absorbed by the winner(s). 

(e) Following Paragraph 4(d),  if any winner of the Lucky Draw (total of 3 winners 

maximum) has successfully signed up as a JoyFuel Dollars Member on or 

before 23:59 on 5 January 2021, he/she is also given free tunnel tolls worth a 

total of HK$14,600 for one year as a bonus prize. (This value is calculated 

according to the toll rate of the Cross-Harbour Tunnel at Hung Hom as of 

September 1, 2020. The tunnel tolls is calculated based on the toll rate of  

HK$20 single way, and HK$40 round-trip per day for a year of 365 days. The 

amount will be credited as “JoyFuel Dollars points” and deposited into the 

registered Autotoll Account within 20 working days). 

(f) Please ensure to have sufficient time to enroll as a JoyFuel Dollars Member. 

Please reserve at least 1 working day to successfully complete the whole 

registration processvia the computer system. If a system incident occurs on 

the day of registration, Chevron or Autotoll Limited shall not be liable. 

(g) All three winners will be notified individually by SMS and by personal phone 

call. If Chevron is unable to contact a winner on or before 19 January 2021, 

his/her eligibility will be voided. Substituted winner(s) will be drawn.  

Winners’ information (including name and JoyFuel Card or Personal StarCard 

number) will be published in the Sing Tao Daily and The Standard on 14 

January 2021. 



(h) Participants are responsible for the accuracy and validity of the information 

provided for the Lucky Draw purpose. In case of any omissions or errors, 

Chevron reserves the right to disqualify the entry without prior notice. 

(i) All winners will be required to present their HKID card, Personal StarCard or 

JoyFuel Card and the original receipts (in good and legible condition) for 

verification purposes . Winners should agree to the terms and conditions of 

the 1 year of free gasoline and/or 1 year of free tunnel toll promotion (if 

applicable). 

(j) If any registered data is lost, inaccurate, unidentifiable, damaged or leaked 

due to any computer breakdown, network, telephone or technical failure 

which are outside Chevron’s reasonable control, Chevron shall not be liable. 

Any disqualification as a result of the aforementioned incidents is a force 

majeure event, the Participants shall not dispute. 

(k) Chevron reserves the right to use winners' photos and names in all public 

relations activities related to this Promotion. 

(l) Chevron will ensure that all personal data collected in this Lucky Draw will be 

used for this Promotion and will be properly handled in accordance to the 

“Personal Data (Privacy) Ordinance” (Chapter 486). Please visit 

https://www.caltex.com/hk/zh/privacy-statement.html to know more about 

our Privacy Statement. Please visit the respective Chevron and Autotoll 

website to learn more about the Privacy Statement .  

(m) Further to Paragraph 4(l) above, with the consent of Customers and 

Participants  Chevron  may send fuel discounts and rewards program 

promotion materials to them. 

5. All prizes under this Promotion and any redeemed item is not transferable, and 

cannot be resold, replaced or exchanged for cash or any other products or offers 

under any circumstances. 

6. Any receipts which are incomplete, fake, copy, broken, reprint, edited, smeared, 

illegible or not within the Promotion Period will not be accepted. In light of this, 

Chevron reserves the right to determine the eligibility of the winners. In case of lost 

receipt, no replacement or reissuance will be processed. The winner’s eligibility will 

be forfeited. 

7. This promotion is not applicable to StarCard Company customers. 

8. In case of any dispute, Chevron Hong Kong Limited reserves the right of the final 

decision. 

9. Any party other than  party to this Promotion cannot exercise the right under the 

"Contract (Rights of Third Party) Ordinance", Chapter 623 of the Laws of Hong Kong. 

10. Any disputes or claims related to the Promotion shall be governed, interpreted and 

enforced by the laws of Hong Kong, regardless of the choice of law rules. 

11. Should the Chinese and English versions of these Terms and Conditions vary, the 

English version shall prevail. 

12. Trade Promotion Competition Licence No.: 53708-9 

13. Autotoll Stored Value Facilities Licence：SVF0012 



14. For any enquiry related to the Promotion, please contact our Customer Service 

Hotline at 25826288. 

 
 


