
Caltex FEEL THE RIDE (the “Promotion”) Terms and Conditions: 

1. The Promotion is organized by Chevron Hong Kong Limited (“Chevron”).  

(a) To be eligible, customers who participate in this Promotion must hold a valid Caltex Personal 
StarCard, Rewards Card or VIP JoyFuel Card, and must be at least 18 years of age 
(“Participants”); and 

 (b) Participants must have read and agreed to be bound by the Terms and Conditions herein.  

2. Terms and Conditions of The Promotion: 

 (a) The Promotion is valid from 8 May to 6 July, 2025 (both days inclusive) (“Promotion Period”). 

                                (b) During the Promotion Period, for every single purchase of Caltex with Techron® gasoline (after 
discount) at a designated amount, Participants will be given a Free Gift according to the 
respective gasoline purchase amount required. 

(c) Free Gifts must be collected on the same date of gasoline purchase at the station. Subsequent 
requests will not be accommodated. One free gift per qualifying purchase, available while 
stocks last. 

(d) During the Promotion Period, Caltex Reward StarCard members who accumulate designated 
amount of Caltex with Techron® gasoline purchase (after discount), are eligible to get one 
Premium Reward for Free; Catex Rewards Card members can pre-order one Premium Reward 
with designated Rewards points. References are made to the transaction records based on the 
history of the Participant’s Caltex StarCard, Caltex Rewards Card Accounts respectively. 

(e) Photos of Free Gifts and Premium Reward (together “Items”) are for reference only; actual Items 
may vary. 

(i)    Free Gift 

Promotion Period Free Gift Designated Gasoline Purchase Amount (after 
discount) 

8 May to 6 July, 2025 Box Tissue (1 box) (4 designs) HK$600 or above 
Notebook (1 pc) (4 designs) HK$800 or above 

NOTES: 
Designs are randomly distributed. 
Free Gifts are available on a first come first served basis, while stocks last. 

 

(ii)    Premium Reward for Caltex Personal StarCard Members 

Premium Reward Accumulated Gasoline Purchase 
Tarmac JDM Supra 1/64 Model Car (1 pc) HK$8,000 or above 
NOTES: 
Eligible members will receive a redemption notification by 30 September, 2025. (Please ensure your account 
is opted-in to receive promotional messages.) 
•  Members are required to present their Caltex Personal StarCard for verification upon redemption. 
•  Premium Rewards are available on a first come first served basis, while stock lasts. 

 

 



(iii)    Premium Reward Pre-order for Caltex Rewards Members 

Premium Reward Pre-order Points 
Tarmac JDM Supra 1/64 Model Car (1 pc) 180 Points 
NOTES: 
Eligible Caltex Rewards members can pre-order 1 piece of Premium Reward on or before 6 July, 2025. Upon 
deduction of 180 points, eligible members will receive a receipt for redemption purpose; and also a 
redemption notification by SMS or email by 30 September, 2025.  (Please ensure your account is opted-in to 
receive promotional messages.) 
•  Members are required to present their redemption receipts and Caltex Rewards Card for verification. 
•  Premium Rewards are available on a first come first served basis, while stock lasts. 

 
3. All Items under this Promotion cannot be resold, replaced or exchanged for cash or any other products 
or offers to or with Chevron under any circumstances. 

4. All Items under this Promotion are promotional in nature and are gifts only. To the fullest extent 
permitted by law, Chevron: (a) makes no warranties (express or implied) in respect of merchantability or 
fitness for use and no guarantees are given or implied in the quality and/or performance of the Items; (b) 
will not be responsible or liable for any damage to property of any kind resulting (wholly or partially, 
directly or indirectly) from acceptance, possession or use of the Items or the quality, safety or fitness for 
use or suitability of the Items; and (c) shall not be liable for any direct, indirect, punitive, incidental, 
special, and consequential damages, whatsoever arising out of or connected with the use or misuse of 
the Items. Any complaints or disputes in respect of the quality, safety or fitness for use or suitability of 
the Items should be communicated directly to and resolved with the manufacturer and/or supplier of 
the relevant Items. Chevron may provide contact details of the relevant contact person if necessary. 
The recipient of the Items is responsible for the proper and legal use of the Items and ensuring that all 
necessary licences and permits (if there are any) are obtained. Photos of the items shown are for 
illustration purpose only; actual product may differ.  

5. In case of any dispute, Chevron reserves the right of the final decision. 

6. Any disputes or claims relating to the Promotion shall be governed, interpreted and enforced by the 
laws of Hong Kong, regardless of the choice of law rules. 

7. For any enquiry related to the Promotion, please contact our Customer Service Hotline at 2582 6288. 

8. Should there be any conflicts between the Chinese and English versions of these Terms and Conditions, 
the English version shall prevail. 


