
 
 

 

StarCash Order Form – Customer 
Please fax the completed order form to: Card Marketing – StarCash Team on 09 929 3298. 
Cheque payments should be posted to: Chevron New Zealand, PO Box 1353, Shortland Street, Auckland 1140. 
 

Points to note before placing an order: 
• Orders will not be processed unless accompanied with payment 
• Card Restriction Type and Text to Appear must be provided for each order. If blank, default is All 

Purchases & No Marketing Text 
 

Customer Details DC A/c No:       
Company Name       
Delivery Address       
       
Contact Name       
Email Address (required)       
Position        Phone (     )       -       
Type of Business       Fax (     )       -       
 

Order Details Office Use Only 
Denomination Quantity Total Amount Account Number 
StarCash $25     $      CC a/c  
StarCash $50     $      CC a/c  
StarCash $100     $      CC a/c  
StarCash $250       $      CC a/c  
StarCash $500     $      CC a/c  
StarCash $1,000     $      CC a/c  
StarCash Other– [        ]     $      CC a/c  
StarCash Card Total       $      CM Ref  
Co-Brand Card Name 
 

Sales Mgr Approval IFCS Plastic 
Ref 

 
 

For your information: As the supply of Cards is not a “taxable supply” for the purposes of the Goods and Services Tax Act 1985, 
Chevron is not required to provide you with a tax invoice in respect of Cards purchased by you. 
 

For each order you MUST choose Restriction Type and complete the Text to Appear on Card 
 

 

Card Restriction Type:   All Purchases     Fuel Only      PIN Required: (only for cards $250+)    Y   N 

Text to Appear on Cards:  e.g. “ABC FURNITURE STORE ALWAYS” “OFFERING YOU LOWER PRICES” 
Line 1 (27characters UPPERCASE)                                                       
Line 2 (27characters UPPERCASE)                                                       
  

Special Handling Instructions       
 
 

 By Cheque payable to: Chevron New Zealand 
 By Direct Credit:  ANZ Bank A/c 01 1836 0000523 000 Ref No.       

Payment Options 

 By Internal Order (Chevron):  CC           G/L       
 
 

Order Approval     Customer Signature _____________________________  Date ____________________  

Office Use Only    Card Sales Signature  ______________________________  Date ___________________  

                              Operations Signature _______________________________  Date ___________________  
 

These Conditions of Sale apply to the purchase by you of any StarCash card ("Card") issued by Chevron New Zealand (“Chevron”) for use by you and your employees or for sale or distribution 
to your customers or clients. 1.Ordering Cards: Cards may be ordered by completing and signing this Customer Order Form and returning it to Chevron.  Chevron will not be responsible for 
any incorrect information provided by you on the StarCash Order Form.  You will be liable to pay for all Cards ordered and supplied by Chevron.  You may not cancel any order. 2.Payment: 
Cards must be paid for before delivery and may not be ordered on credit or charged to any account with Chevron other than with the express permission of Chevron.  You agree that Chevron 
will have a security interest in all Cards supplied by Chevron to you as security for any payments due by you to Chevron in respect of those Cards. 3.Change of address: If you change your 
address, you must immediately advise Chevron in writing, the address to which Cards should be sent.  Chevron will not be liable for any failure to deliver Cards where you have failed to notify 
Chevron of your change of address. 4.Intellectual Property:  You must not use or permit to be used by any person any of the patents, trademarks, trade or brand names, registered designs or 
any other industrial or intellectual property rights owned or controlled by Chevron or any other company within the Chevron Corporation group of companies without the prior written consent of 
Chevron and you must comply with any terms and conditions upon which such consent may be given.  You must adhere to the Caltex Brand Guidelines as defined any policies or guidelines of 
Chevron or the Chevron Corporation group of companies as may be notified by Chevron to you from time to time. 5.Expiry: Each Card expires on the last day of the month stated on the Card 
and cannot be used after that date.  Any balance that remains on a Card after expiry will not be available for use and will not be refunded by Chevron.  Chevron will not provide a refund in 
respect of any unsold or expired Cards. 6. Lost, Stolen or Damaged Card:  If any Card is lost or stolen, or if you become aware of the possibility of any unauthorised use of a Card, you must 
immediately notify the Caltex Customer Service Centre by telephoning 0800 733 835 and advising Chevron of the relevant Card number and any Card transaction details that Chevron may 
require.  You are responsible for keeping a record of the Card number and retaining Card transaction receipts for this purpose.  Chevron will not replace a Card that has been lost, stolen or 
damaged after purchase, if that card has a face value, or remaining Card balance, of less than $150 or where the Card cannot be cancelled (due to the Card number being unknown or for any 
other reason). If Chevron replaces any Card, a card replacement fee of $50.00 may be charged. Until you have given Chevron notice that a Card should be cancelled, you are liable for any 
unauthorised use of the Card and any credit used during that time will not be transferred to any replacement Card. 7.Cancellation by Chevron: Chevron may cancel any Card that is reported 
as lost or stolen. 8.Liability of Chevron:  All express or implied warranties or representations in relation to any Card are excluded to the extent allowable by law and Chevron shall not be liable 
to any customer in respect of any warranties or representations made by any merchant in relation to any Card.  Chevron will have no liability (whether in contract or tort, including negligence, or 
otherwise) to any customer in respect of any loss or expense (whether direct, indirect or consequential) suffered or incurred by the customer as a result of any Card failure, EFTPOS system 
failure, incorrect reading or processing of a Card by the EFTPOS system or any merchant or otherwise arising directly or indirectly in connection with the Card or its use.  To the extent that 
such liability cannot be excluded by law, Chevron’s liability shall be limited to the value of the Card. 9. Card terms and conditions:  Use of Cards is subject to the terms and conditions 
available on www.caltex.co.nz or by calling our Customer Service Centre on 0800 733 835. 10.Activation: Chevron will deliver the cards to you in a locked state and require you to contact 
Chevron to activate the cards. 


