
Maybankard a Debit Win RM120, 000  at Caltex  Promotion 
 
Terms & Conditions 
1. The Maybankard Debit Win RM120, 000 at Caltex promotion (“Promotion”) is organized by Malayan 

Banking Berhad (“Maybank”) in partnership with Chevron Malaysia Limited (“Caltex”). 
2. The Promotion is open to existing and new Maybankard Visa Debit and Maybankard MasterCard 

Platinum Debit Cardholders (“Cardholders”) during the Promotion Period, excluding employees of 
Maybankard Debit/Prepaid Bankard Business, its partners, advertising agencies, auditors including their 
immediate family members and any other persons involved in organizing, promoting and/or conducting 
this Promotion. 

3. Cardholders whose accounts with Maybank which have been suspended, closed or who are in breach of 
their Agreement with Maybank shall not be eligible for the Promotion or the Prizes. 

Promotion Period 
4. The Promotion commences on 16th December 2011 and ends on 15th June 2012 (“Promotion Period”), 

both dates inclusive. 
Prizes 
5. Caltex Vouchers and Cash (“Prizes”) worth a total of RM120,000.00 shall be given away to the winning 

Cardholders (“Winners”).   
6. Caltex Vouchers (“Grand Prizes”) are in the form of a preloaded card known as StarCash and Cash 

(Monthly Prize) will be credited into the Cardholders Debit cards account.  
7. Two Hundred and Ten (228) Winners shall be selected throughout the Promotion Period as per the 

summary provided below:- 
 
                    

# Prize Description Qty Cost (RM) Total (RM) Winners Selection Criteria 
1 Grand 

Prize 
Star Cash Card 3 2,500 7,500 Top Transaction (1 each 

phase) 
2 Bi-

Monthly 
Cash credit 
 
Phase 1 (16/12-15/2) 
Phase 2 (16/2-15/4) 
Phase 3 (16/4-15/6) 

75 x 3 
phase 
 

 
 
250 
500 
750 

 
 
 
 
112,500 

Top 75 transactions win the 
prizes base on the phase. 

 Total  228  120,000  
 

Qualification Mechanics 
8. Entry is automatic subject to meeting the terms and conditions herein. No pre-registration, SMS or 

promotion entry forms are required. 
9. To qualify, a minimum spend of RM30 and above at any Caltex Station (single receipt) on the Card is 

required during the Promotion Period. 
10. Only transactions made on the Debit Card at Caltex Stations meeting the minimum spend requirements 

as set out herein shall be eligible for the Prizes.  
Selection of Winners 
11. The Grand Prize(s) will be awarded at the end of the Promotion Period to the THREE (3) Cardholders 

with the highest number of transactions on their Debit Card made at Caltex Stations in three phase  
throughout the  Promotion Period example as below: 
Phase 1 - 16 December 2011 to 15 February 2012 
Phase 2 – 16 February 2012 to 15 April 2012 
Phase 3 – 16 April 2012 to 15 June 2012 

12.  In case of a tie in terms of the highest number of transactions, the Grand Prize Winners will then be 
based on the highest amount in terms of Ringgit spent on their Maybankard Debit Cards. 

13. The 75 Monthly Winners will be selected based on the Top 75 customers that have the highest 
transaction in the two months period. e.g. Total eligible transaction (RM30 above) received for month 1, 
16 Dec to 15 Feb = 2000 customers. The winners will be selected based on the top 75 customers that have 
the highest transactions recorded. In case of a tie in terms of the highest transaction, the 75 Monthly 



Prize winners will be selected based on the highest amount spent in Ringgit. For example, if there are 2 
winners with the same number of transactions for the 75th winner, the winner will be selected based on 
the highest spends value in Ringgit.  (Winner1 has 50 transactions and spends RM1500 and Winner 2 has 
50 transactions and spend RM1550. Winner 2 will be selected).  

14. The Grand Prize Winners will be informed at the end of the Promotion Period while the Monthly 
Winners will be informed by the end of the following month throughout the Promotion Period. Details 
of the Winners will also be available on www.maybank2u.com 

15. The Grand Prize can only be won by one (1) Cardholder. However, the Monthly Prize can be won by the 
same Cardholder, maximum two times (2 x) in every month. For example, a Cardholder can win the cash 
prize two times (2 x) in every month, totaling twelve times (12 x) for the Promotion Period. 
 
 
 

General Terms and Conditions 
16. By participating in this Promotion, the Cardholders agree to be bound by these terms and conditions 

and the decisions of the organizers and judges. 
17. The records of transactions maintained by Maybank and the final list of the Winners selected shall be 

final and conclusive. 
18. Maybank reserves the rights to select additional Winner(s) to substitute any Winner(s) who may be 

ineligible or disqualified for any other reason whatsoever throughout the Promotion Period.  
19. Maybank’s decision on all matters relating to this Promotion shall be final, conclusive and binding and 

shall not be obliged to give any reasons or enter into any correspondence with any person(s) on any 
matter concerning this Promotion. 

20. Maybank reserves the right to publish and display the names, photograph and/or audio video of the 
Winners in any mass media or marketing materials for advertising and publicity purposes without 
compensation and with (21 days) notification to the Winners. 

21. The Winners shall not be entitled to any cash compensation, benefits or substitution in any form 
whatsoever in lieu of the Prizes.  

22. Maybank reserves the right to forfeit the Prizes awarded if the Winners do not comply with any of the 
terms and conditions herein. 

23. Maybank reserves the right to withdraw, cancel, suspend, extend or terminate this Promotion earlier in 
whole or in part, or to vary, delete or add any of the terms and conditions herein at anytime at its 
absolute discretion with sufficient notice within 21 days provided via maybank2u.com or any other 
channel(s) that Maybank may deem as suitable. 

24. For petrol related transactions at the Pump (outdoor), there will be a hold amount of up to RM100 for a 
maximum of 48 hours from the transaction date and time after which this amount will be released and 
the actual transaction amount debited to the Cardholders Card account.  

25. These terms and conditions shall be governed by the laws of Malaysia, and eligible Cardholders shall be 
deemed to have agreed to submit to the exclusive jurisdiction of the Malaysian Courts. 

 
 

http://www.maybank2u.com/�

