
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

To StarCash Customers 

 
From Emmarie P. Castañeda 

Card Marketing 
 

Date 26 July 2006 
 

Re StarCash Order and Payment Instructions 
 

 

Since the Caltex StarCash is a prepaid card and is active upon your receipt, we require 
payment upon order. 

Please follow these simple instructions in ordering and paying for your StarCash cards: 

1. To order, accomplish the StarCash Order Form as attached 

2. We shall acknowledge the order by confirming through fax or e-mail 

3. Pay for the value of your StarCash order.  Please note that the purchase of 
StarCash card is non-VAT and not subject to withholding tax.  We can provide the 
necessary BIR documents if necessary. 

a. Go to any Bank of the Philippine Islands Branch nationwide 

b. If paying in cash, fill out the Cash Deposit Slip (blue form) 

 

 

Date of your payment  

Your payment currency x 

3   2   0    1      0    3    4   5      06 

JP MORGAN CHASE BANK FAO CALTEX 

  0 5 0 0 5 0 0 7 3 2 

Your payment details 

Teller’s validation 



 
StarCash Order and Payment Instructions 

Page 2 
 

 

 
c. If paying in check, fill out the Bills Purchased Application (in triplicate) 

 

               
 

4. Claim your StarCash order. 

a. If you paid in cash, you may claim the cards the same day of your 
payment.  Present the validated cash deposit slip when claiming.  It is 
advisable though to confirm with us the availability of cards. 

b. If you paid in check, claim the cards five working days after your payment.  
Present the validated bills purchased application form when claiming.  
Provincial checks should be deposited to their nearest BPI branch to 
minimize clearing time. 

c. Cards may be claimed from Chevron head office, from 8:00 AM to 5:00 
PM, Mondays thru Fridays (except holidays). 

Chevron Philippines Inc. 

6/F 6750 Building 

Ayala Avenue, Makati City 

Tel. 841-1634 / 841-1036 
Contact: Ms. Maricris Aslarona or Ms. Marie Castaneda 

Thank you very much. 
 
Sincerely, 
 
 
 
Emmarie P. Castañeda  

Card Programs Specialist 
Card Marketing Department 

X Date of your payment 
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Your payment details.   
In case of several checks: 
 “Refer to Attached List” 

and prepare list accordingly 
 

Teller’s validation 


